PreMo Website Terms of Use

Terms governing access to and use of the public PreMo website
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These Terms govern use of https://www.premobility.com and its public pages, forms,
information and downloadable material. The website is operated by PREMOBILITY
TECHNOLOGIES (PTY) LTD, trading as PreMo™. By using the website, a visitor agrees to these
Terms. A person who does not agree must stop using the website.

Company details

Field Details

Responsible party PREMOBILITY TECHNOLOGIES (PTY) LTD

Company registration number 2026/618181/07

Physical and postal address 262 Papenfus Drive, Witpoort, Gauteng, South Africa
Information Officer Paul Nghala, Chief Executive Officer

Information Officer email nghalapd@premobility.com

Information Officer registration reference 2026-067047

Information Officer registration date 17 September 2026

Telephone 082 423 2923

Document contact email info@premobility.com

Website https://www.premobility.com

Website purpose and commercial availability

The website provides corporate, product, safety, regulatory, driver, business, help and
contact information. PreMo capabilities are described as platform capabilities, but
commercial launch and geographic availability are communicated separately. Nothing on the
website represents that a regulatory registration, approval, authorisation or commercial
launch has occurred unless PreMo expressly publishes that status based on formal evidence.

Permitted use

A visitor may access and use the website for lawful personal or business-information
purposes. The visitor must not:

e interfere with the website, defeat security measures, introduce malicious code or attempt
unauthorised access;

e scrape, harvest, probe or test systems or data without written authorisation;

e submit false, unlawful, defamatory, infringing, harmful or misleading material;
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e impersonate another person or misrepresent authority, identity or affiliation;

e use content, branding or technology in a way that infringes rights or suggests
endorsement;

e use the website in breach of applicable law, including privacy, cybercrime and
intellectual-property law.

Forms and submissions

Contact and complaint forms are provided for genuine communications. A submitter must
provide accurate information, use appropriate categories and avoid attaching malicious,
irrelevant or unlawfully obtained material. A submission reference confirms receipt only; it
does not constitute acceptance of liability, validation of allegations, service activation or a
commitment to a particular outcome or response time.

The submitter retains ownership of submitted material but grants PreMo a non-exclusive
licence to receive, store, reproduce, review and disclose it as reasonably necessary to process
the enquiry or complaint, protect rights, comply with law and manage related proceedings.
The submitter confirms that they are entitled to provide the material.

Privacy and security

Personal information is processed as described in the PreMo Privacy Notice. Website security
checks may be used to prevent automated abuse. Visitors must not submit highly sensitive
information unless it is requested through an authorised secure channel. No online
transmission or storage method is completely secure.

Intellectual property

The website, PreMo name and marks, text, design, interfaces, software, graphics, documents
and other content are owned by or licensed to PreMo and are protected by applicable
intellectual-property laws. Limited viewing and printing for lawful personal or internal
business reference is permitted. No other reproduction, adaptation, distribution, commercial
exploitation or creation of derivative material is allowed without written permission, except
as permitted by law.

Accuracy and external links

PreMo takes reasonable steps to keep public information accurate and current, but
information may change and may contain omissions or errors. Regulatory and availability
statements must be read with their dates and qualifications. External links are provided for
convenience. PreMo does not control third-party websites and is not responsible for their
content, availability, security or privacy practices.
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Availability and changes

PreMo may update, suspend, restrict or discontinue any website feature or content, or
change these Terms, where reasonably necessary. The website may be unavailable because
of maintenance, faults, network conditions, security events or circumstances beyond
reasonable control. The current Terms and effective date will be published on the website.

No professional advice

Website content is general information and does not constitute legal, regulatory, financial,
medical, emergency or other professional advice. Visitors should obtain advice appropriate
to their circumstances. The website is not an emergency-response channel. In an emergency,
contact the appropriate emergency services through an available official channel.

Consumer rights and warranties

Nothing in these Terms excludes or limits a right, warranty, remedy or liability that cannot
lawfully be excluded under the Consumer Protection Act 68 of 2008 or other applicable law.
Subject to that qualification, the website is made available on an as-is and as-available basis,
and PreMo does not warrant uninterrupted availability, freedom from every error or threat,
or suitability for a purpose not expressly agreed in writing.

Limitation of liability

To the maximum extent permitted by law, PreMo will not be liable for indirect, incidental,
special or consequential loss arising only from use of, inability to use, or reliance on the
public website or third-party links. Any limitation applies only to the extent it is fair,
reasonable and lawful and does not limit liability for fraud, gross negligence, wilful
misconduct or another liability that may not be excluded.

Indemnity for unlawful use

A person who unlawfully uses the website or knowingly submits unlawful material is
responsible for reasonably foreseeable loss, claim or cost caused by that conduct, subject to
applicable law and any rights that may not be limited.

Governing law and disputes

These Terms are governed by the laws of the Republic of South Africa. The parties submit to
the jurisdiction of a competent South African court, without preventing either party from
using a regulator, ombud, tribunal or other dispute mechanism available under law. Before
litigation, a visitor is encouraged to use the appropriate contact or complaints route where
suitable.
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Contact

Website enquiries may be submitted at https://www.premobility.com/#/contact. Formal
complaints may be submitted at https://www.premobility.com/#/complaints. Privacy and
PAIA matters should use the dedicated categories and addresses stated in the Privacy Notice
and PAIA Manual.
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